
Level 2 Health and Safety - Retail 
 

Course Description 

This course takes you through Working Safely, with specific additional content for workers within the 
retail sector. This section works through topics which focus on the four key hazards faced within a 
retail environment, Slips and Trips, Manual Handling, Transport and Violence.  

These common hazards can cause problems which in turn can lead to nasty accidents or issues for 
workers, customers and  

The knowledge you gain from this course will help to keep yourself, colleagues and customers safe in 
the retail environment. 

Target Audience 

This course is a great induction course in relation to health and safety as it covers a wide range of 
topics in some detail.  

Advantages 

As this course covers a wide range of health and safety situations the course provides a strong basis 
to further build on with more training.   

Online training is flexible, efficient and cost effective meaning the candidate can progress through 
the modules at their own pace and in their own time, so they can fit the training around their work 
and personal life 

Modules 

Course Module 
Number 

Module Name Pass % 
Required 

Level 2 Health and Safety 
- Retail 

1 Introducing Working Safely 70 

Level 2 Health and Safety 
- Retail 

2 Defining Hazard and Risk 70 

Level 2 Health and Safety 
- Retail 

3 Identifying Common Hazards 70 

Level 2 Health and Safety 
- Retail 

4 Improving Safety Performance 70 

Level 2 Health and Safety 
- Retail 

5 Protecting the Environment 70 

Level 2 Health and Safety 
- Retail 

6 Working Safety in The Retail Sector 70 

 
 
Recommended System Requirements  
• Browser: Up to date web browser 
• Video: Up to date video drivers 
• Memory: 1Gb+ RAM 
• Download Speed: Broadband (3Mb+) 
 

Duration: 3 hours (Note: This is based on the amount of video content shown and is rounded off. It 
does not account in any way for loading time or thinking time on the questions). 


